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Ignite Gymnastics Terms & Conditions

Class Rules

¢ Please make sure all jewellery is removed and long hair is tied back before
sessions begin, earrings that cannot yet be removed must be covered with tape
or plasters

¢ Ensure your child has a drink with them for every session, as we take regular
breaks throughout

e Comfortable sportswear/leotards are recommended, such as a t-shirt and
shorts/leggings, no socks are preferred however we accept socks with grips on
the bottom

¢ You must keep us informed of any medical conditions or injuries your child has
so we can accommodate them accordingly.

Toilet Breaks
At The Junction we have access to toilets down the corridor from the sports hall, we are
not always able to escort participants to the toilet. If you would prefer your child is
escorted to the toilet, please remain in the building so you can do so if nature calls!
At our Ashdown site, we have toilets available in the immediate vicinity.

Spectators
At The Junction, there is a balcony that overlooks the hall, we welcome spectators to
watch the sessions, however distractions must be kept to a minimum throughout.
At Ashdown, we have a waiting room available for parents & guardians. Here there is a
monitor where you can watch your child’s session. Please do not linger in the corridor as
we must keep our fire exit clear and the path to the toilets clear.

Photography and filming is not permitted by parents or guardians during sessions.



Membership Terms & Conditions

Monthly payments for after school sessions are £28.50 per month. Payments are
calculated pro-rata for school term time only, and the overall price is divided into 12
equal payments across the year. Please see the term dates on our website. Pricing is
reviewed every September but is subject to change at any time to accommodate the

needs of the business.

Payments are to be made through Coacha (via Stripe) every month.

Your monthly payment is for your child's place in your selected class, regardless of
attendance or number of sessions. We cannot refund for missed sessions.

If payments are left outstanding for 3 days or more, this will result in your child losing
their space.

Your monthly payment covers 1 session per week during term time, and the Ignite
Gymnastics Award Scheme for which your child will be assessed once per term.

Each class is split into defined age groups to ensure your child gets the most age-
appropriate experience possible, and we pride ourselves on having a maximum of 8
children per coach so your child will receive as much support and guidance as they

need throughout the sessions, as well as plenty of turns on our apparatus!

IGA Membership

Ignite Gymnastics is affiliated with the Independent Gymnastics Association. This
means that all gymnasts need to have a valid IGA membership which is paid yearly.
Payment for your child's membership will be due on 1st September every year and is
non-refundable. This membership is mandatory.

Cancellation

Should you wish to cancel your child's monthly membership, 1 calendar months’ notice
is required. Any payments outstanding at the time of your notice will also need to be
paid. You can notify us by email at Lily@IgniteGymnastics.co.uk.

If you stop attending or making payments without notice or without informing us that
you are leaving, your child's space will be cancelled and they will no longer be registered
in our classes as of the day the cancellation was made. You will be liable to pay any
outstanding payments that are overdue and this will remain on record. Refunds cannot
be given for monthly fees.



Parent/Guardian Code of Conduct

A parent code of conduct for gymnastics clubs is designed to keep children safe, foster
a supportive atmosphere, and ensure respectful interactions with coaches. Typical
guidelines include being on time for drop-off and pick-up, communicating respectfully,
not interrupting coaching sessions, and following rules about photography. Parents are
also encouraged to prioritise their child’s enjoyment of the sport over focusing only on
outcomes.

Key Responsibilities and Guidelines

Respect and Behaviour: Treat coaches, volunteers, and other parents with courtesy.
Refrain from bullying, intimidation, or using foul language. Failure to do so will resultin
immediate removal from the club.

Supportive Environment: Encourage your child, focusing on effort, progress, and
enjoyment, and avoid putting undue pressure on them.

Safety and Attendance: Ensure your child arrives on time and is properly prepared
(appropriate attire, hair tied back, no jewellery). Notify the club in advance of any illness
or absence.

Communication: Address any concerns privately with the coach or club welfare officer,
rather than publicly or during training sessions.

Photography and Social Media: Do not take photos or videos during training unless
permitted. Avoid posting images of other children on social media.

Independence: Allow coaches to teach without interruption and do not enter the gym
floor unless invited.

Health and Safety: Keep the club informed of any medical conditions or injuries.

Gymnast Code of Conduct

Attendance & Punctuality: Arrive on time, prepared for sessions, and maintain regular
attendance.

Attire & Appearance: Wear proper club attire (leotards, shorts/leggings). Long hair
must be tied back, no jewellery, and bare feet or proper gym shoes.

Safety & Respect: Listen to coaches, follow instructions, and do not enter the gym floor
without a coach.

Behaviour: Treat all coaches, officials, and peers with respect. Bullying or disruptive
behaviour is not allowed.

Injuries: Report any illness or injury to a coach immediately.

Mobile Devices: Mobile phones should not be used in the gym or changing rooms.



Key Contacts

Manager - Lily@IgniteGymnastics.co.uk
Contact Lily for general enquiries & membership queries including payments, changing

classes and membership cancellation

SEN Lead - Liv@IgniteGymnastics.co.uk
To update us on any new diagnoses, and to discuss how we can adapt to accommodate
to your child’s needs, whether this be in our after school lessons or for 1 on 1 coaching,
please contact Liv on the above email address.

Parties & Events - Lauren@IgniteGymnastics.co.uk
If you’d like to book a birthday party with us or provide a regular service such as
supervised play sessions or preschool classes for your group, contact Lauren
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